
 

YOUR SAFETY 
MATTERS 

 
 
 
 
 

Idealease of West Michigan takes pride in 
ensuring that your rental truck is clean and ready 
for your use. Considering the COVID-19 (Coronavirus) outbreak, we’d 
like to inform you of all the additional steps we’re taking to ensure we continue to meet 
your needs while doing our part to keep your drivers and customers safe. 

 
We’ve enhanced the techniques used to clean our vehicles after each rental. Additional focus 
will be placed on sanitizing the following interior and exterior touchpoints and following the 
CDC guidelines for hard surfaces: 

• Door handles and latches 
• Steering wheel 
• Gearshift 
• Seatbelt Buckle 
• Window and mirror controls 

• Seats 
• All interior hard surfaces 

 
In addition, we are taking steps to ensure 
the welfare of our employees. Any 
employees feeling ill have been instructed 
to remain home and consult their 
healthcare providers. We are also ensuring 
that all employees follow best practices 
for hand washing duration and frequency. 

 
These protective measures have been implemented with everyone’s wellbeing in mind. We 
thank you for continuing to do business with us through this challenging situation, and we will 
continue to provide you with the same excellent service you’ve come to expect. 
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